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Foreword

This document presents the program of th& d@vernment of the Palestinian National Authorifje
program, which sets out our national goals and igowent policies, centers around the objective of
building strong state institutions capable of pdimj, equitably and effectively, for the needs of o
citizens, despite the occupation. We believe tbditdommitment to this state-building endeavor will
advance our highest national priority of endingdleupation, thereby enabling us to live in freedord
dignity in a country of our own.

It is time for our people to obtain their unconadlitdl freedom and national rights as required by
international law. This calls for positive and prtee steps, both nationally and internationaltyprder

to end the occupation and reach a just and laptiitical settlement in our region. For our parg thave

to dedicate ourselves to the task of state-buildiigs will be critical to our success. In parallee have

to be fully engaged with the international commynénd we should work to secure the full backing of
our Arab brethren and the political and economjmpsuit of our friends around the world.

The establishment of an independent, sovereign,vealddle Palestinian state is fundamental for peace,
security and stability in our region. Whereas Ibraettlement policies and activities continue to
undermine the viability of the two- state solutiamoy government is determined to preserve and advan
this solution concept through our full commitment the Palestine Liberation Organization (PLO)
program. We call on our people to unite behind ghigram and the government’s vision to transfarm i
into a reality. This is the path to freedom. Thistlie path to the creation of the independent sthte
Palestine on the Palestinian territory occupiedd67, with East Jerusalem as its capital. And, t@s,
can and must happen within the next two years.

The work of our government will be guided by intional law and the precepts of good governance, as
we work to ensure the fulfilment of our commitmertbward our citizens and our partners in the
international community. Despite the occupatiorncpeas, which have severely hampered our progress,
we have demonstrated in recent years the will apécity to build toward statehood. This governnignt
fully committed to building on the accomplishmeufisthe previous governments, and it will work to
further develop effective institutions of governmdrmased on the principles of good governance,
accountability and transparency.

The determination of our people to end the occopatind establish our independent state underpins ou
confidence in their support for the goals and pesioutlined in this document. It is through theport

of our people that we will succeed in our missi®hrough their commitment to the PLO program- the
program of self-determination, the right of retuand the establishment of an independent state-
combined with the sense of accomplishment andeseffowerment that has started to emerge as a direct
consequence of the success of the national statidiz effort over the past two years, we are camid
that the Palestinian people will fulfill their natial aspirations, provided, of course, that we alsieed

in restoring the unity of our homeland and institns.

The establishment of a Palestinian state requiodiective dedication to this national goal, which i
shared by the various political and social orgaions, academic and cultural institutions, non-
government organizations, local government countfiis private sector, the land-protection and anti-
settlements and anti-Wall committees, and the natiorganizations of women and youth. Thereforis, th
government’s program seeks to involve all sectord segments of society in the national drive to
develop and advance our institutions. We take fally account that our people expect a governnierit t
provides them with security and basic services fasters development in all spheres, while respgctin
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their rights and liberties. We believe that builgliand sustaining effective institutions can only be
accomplished through full partnership between tneghment and the citizens.

The present document sets out our national goagtanpriorities and activities of the PNA instituts

for the next two years. Moreover, the™@government will do everything in its power to eresthat
general elections will be held on their constitnity mandated date in January of next year, in
accordance with the law and highest internatiotehdards. This is a right of all citizens, andsitai
constitutional requirement that should not be aakéd.

We look forward to continued regional and interoadil support to establish Palestine as an independe
democratic, progressive, and modern Arab statdy, fult sovereignty over its territory in the Wesarik
and Gaza, on the 1967 borders, with East Jerusastits capital. Palestine will be a peace-lovitages
that rejects violence, commits to co-existence tgmeighbors, and builds bridges of cooperatidth w
the international community. It will be a symbolp#ace, tolerance and prosperity in this troubled af
the world. By embodying all of these values, Patestvill be a source of pride to all of its citizgrand
an anchor for stability in this region.

Salam Fayyad
Prime Minister



Introduction

The supreme goal of the national liberation caleskby the Palestine Liberation Organization (PLIG,
sole legitimate representative of the Palestiniewpe, is to end the occupation, establish a smresnd
independent state on the 1967 borders with Jemsageits capital, and reach a just and agreedisolut
for Palestinian refugees in accordance with releirgernational resolutions, and UN General Assgmbl
Resolution 194 in particular. The Palestinian Deatian of Independence of 1988, and the Oslo
Declaration of Principles of 1993, affirmed thelingjness of the Palestinian people to reach amfigst
compromise to end the occupation of the Palestitéaritory since 1967, and secure Palestinian self-
determination in an independent, sovereign statie Jarusalem as its capital. As the natural extensi

the PLO, the Palestinian National Authority (PNA&)devoting all of its energy and capacity to reatjz
this national goal. Since 1993, we have made sagmif progress in building institutions to protactd
serve our citizens. We have continued on this ugvgath in spite of the ongoing occupation, siegé an
military action against our people, including lamdnfiscation, house demolitions, and military
incursions. The path has been long and hard anpatience of our people has been sorely testedoOut
respect for our citizens, and in recognition ofitligesire to live free and peaceful lives undetioratl
independence, we must answer their demand to sefuits of the state-building project. Againststhi
background, the Palestinian government is strugglieterminedly against a hostile occupation regime,
employing all of its energies and available resesyanost especially the capacities of our people, t
complete the process of building institutions af thdependent State of Palestine in order to dstahl

de factostate apparatus within the next two years. titii@ now for the illegal occupation to end and for
the Palestinian people to enjoy security, safeggedom and independence.

The Government calls upon our people, includingpalitical parties and civil society, to realizesth
fundamental objective and unite behind the statlelipg agenda over the next two years. We want to
work in partnership with all our citizens to butlte institutions of a free, democratic and stalibteSof
Palestine that adheres to the principles of huriggnisrand equality under the law, without discriation

on any grounds whatsoever. Together we must contiherwhole world with the reality that Palestirgsan
are united and steadfast in their determinatiometoain on their homeland, end the occupation, and
achieve their freedom and independence. The wowdld hear loudly and clearly, from all corners of
our society, that the occupation is the true impesiit which has frustrated our efforts to realize th
stability, prosperity and progress of our peopld aar right to freedom, independence and deceat lif
The world should also know that we are not prepaoecontinue living under a brutal occupation and
siege that flouts not only the law, but also thegiples of natural justice and human decency.

The window of opportunity to secure a viable twatstsolution is now mortally threatened by Israel's
settlement policy, the continuation of which wilhdermine the remaining opportunity of building an
independent Palestinian State on the Palestiniaitoty occupied in 1967. The PNA therefore cal®n

the people of Israel and their leaders, as wedkaders and citizens across the world, to ensateatjust
peace prevails in the Middle East. This peace dahaattained unless our people gain their national
rights as defined by international resolutions udahg their right to live freely and decently in an
independent state.

We are a partner for peace. Like all other peoplethe world, we aspire to live in peace, secure
prosperity for our people, and bring stability tor oegion. But, like all peoples, we also seekipgstThis
cannot be achieved unless our people attain tbgitirhate, national rights as prescribed by intéomal
resolutions and implicit in the two-state solutidine PNA has made remarkable progress in estatdjshi
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the rule of law and delivering public services uniee occupation regime and in spite of the obetait!
has constructed. For its part Israel must immeljidiegin dismantling these obstacles, which undeemi
PNA’s efforts. Israel must dismantle the infrastame of the occupation and create the space for
international efforts to reach a just and lastiegqe.

Notwithstanding our people’s suffering from Israepolicies and actions, the W35overnment is
determined to dedicate efforts to building the Btiéan state. Based upon a Palestinian visiorhef t
tasks that must be completed to build the Stat®aléstine, the Government hereby sets forth and
communicates to our people, and all nations arehdis in the international community, the basic
principles of its program to translate this visioto a solid reality.

The establishment of a Palestinian state within fwars is not only possible, it is essential. The
establishment of this state is fundamental to sggwtability and peace in the region. It will bestate
that builds bridges with all the people of the wiprot walls to deny them the joy of visiting tlsacred
land. It will be an emblem and protector of pedoérance and prosperity in this troubled regionr O
Declaration of Independence, issued forth by tHeddiaian National Council in 1988, called upon all
peace-and-freedom-loving peoples and states tstassiin achieving our goal of an independent and
sovereign Palestinian state. Twenty years on, \Wterate that call in anticipation of the good walhd
support of our Arab brethren and the internati@mmhmunity of nations. We hope that they will congn

to assist and support us to achieve this supremke go

Our Vision of the State of Palestine

Palestine is an independent Arab state with fuleseignty over the West Bank and the Gaza Strifhen
1967 borders, with Jerusalem as its capital. Rakesthe cradle of civilization and of the three
monotheistic religions, will shine as a beacon wihanitarian values and religious tolerance across t
world.

Palestine is a state which values highly its socédital, social cohesion and solidarity, and itslA
culture. The state will forever be a peace lovitagesthat rejects violence; it is committed to dalkcco-
existence with the world community of nations.

Palestine will be a stable democratic state witndti-party political system. Transfer of governing
authority is smooth, peaceful and regular in acaoceg with the will of the people, expressed throiugé
and fair elections conducted in accordance witHahe

The state of Palestine respects human rights aachgtees equal rights and duties for all citizétss.
people live in safety and security under the ridaw, safeguarded by an independent judiciary and
professional security services.

Foundational Principles

The foundations of the Palestinian state, and itjlets, freedoms and duties of its citizens arerblea
articulated in the Declaration of Independence @88l and the Basic Law of 2003. We are building a
democratic system of government founded on polipbaralism, guarantee of equality, and protectidn
all its citizens’ rights and freedoms as safegueitethe law and within its limits. These includie tight



to form political parties and engage in politicadtisity without discrimination on any grounds
whatsoever.

Political parties shall abide by the principlesnattional sovereignty, democracy and peaceful, eggul
transfer of authority. The Basic Law safeguardfitegof minorities. In accordance with the law, the
minorities must abide by the will of the majority.

Government is to be based on the principles oigestnd rule of law, equality and tolerance, safeded
by clear separation of powers of the executive |egeslature and judiciary. All government authiest
agencies, departments and individuals shall abydhé law and work in the service of citizens witho
discrimination on any grounds whatsoever. The ieddpnce and immunity of the judiciary are
constitutionally guaranteed and the law shall punéy infringement on its dignity. Crime and
punishment are to be determined under the law, rumdiéch all Palestinians are equal; collective
punishment is absolutely prohibited.

All Palestinians are equal before the law. Theyerjivil and political rights and bear public dwgie
without discrimination, regardless of race, gendelour, religion, political opinion, or disabilitfHuman
rights and fundamental freedoms are binding and lbeisespected. The state shall guarantee religious
civil, political, economic, social, and culturaghts and freedoms to all citizens and their enjaynos

the principle of equality and equal opportunitypérson may not be deprived of his rights, fundaadent
or legal competence for political reasons.

The state is solely responsible for the safety saalirity of persons and property. Its security &gps,
which is built on professional grounds within lisiof the law, shall work to protect the rights gégy
citizen so that he feels secure both at home armhdblt is not permitted for individuals and greup
acquire, bear, or possess arms in a manner thatvilation of the provisions of the law. Without
prejudice to the principle that the state solely tie jurisdiction in the security field, defendihg nation
is sacred duty and serving it is an honour for yedizen.

Shelter, education and health insurance are bigits which will be preserved and protected bystate.
The state also has an enduring obligation to cadepaovide for the martyrs, prisoners, orphans ahd
those harmed in the Palestinian struggle for inddeece.

Natural resources, archaeological remains, andrigat and heritage sites in the State of Palestiedhe
property of the Palestinian people. The state gitalerve them and regulate their use in accordaitice
the law. Preservation of the Palestinian envirortrsball be the duty of the state and the societynBge
to the environment shall be prosecuted under the la

The economic system in Palestine shall be basatieoprinciples of a free market economy within the
context of legitimate and responsible competitibine state shall strive to promote social, econcamit
cultural growth and scientific development of tredetinian people while confirming its commitmemt t
ensure social justice and providing protectiorhimse with special needs and vulnerable groups.



National Goals

The PNA, including all its respective governingtingions and agencies, is mandated to manageaye d
to-day affairs of the Palestinian people under thezupation. Through good performance the
Government, as arm of the Executive, can signifigaanhance the PLO’s ability to manage the padditic
struggle by creating a strong, united, internal aational front. First and foremost, the Governnisnt
required to develop policies and make decisionslibbster the Palestinian society’s strength, cimes
and perseverance. The Government also bears comdieleesponsibility for facilitating the national
dialogue aimed at ending the state of politicagfnentation and restoring national unity. The foliorat
of a democratically-elected leadership that enjoysular and factional support, as well as regiemal
international recognition, is an essential stepatwls realising the supreme national goal of estainig
the State of Palestine. In pursuit of this supreyoal, the 13 Government hereby asserts its binding
commitment to the following national goals on tlesis of its absolute dedication, as the Governmognt
the President, to the political platform of the Rlialuding all its components and obligations, afiaf

its bilateral and multilateral agreements.

End the occupation of the Palestinian territory since 1967

In 1988, the Palestinian National Council issued fPalestinian Declaration of Independence and
announced its readiness to enter peace negotiatitindsrael on the basis of UN Resolutions 242 and
338. The PLO, the founder and nurturer of the Riales national struggle and the sole legitimate
representative of the Palestinian people, alsaadfen 1988 the Palestinian Peace Initiative, incivtit
officially endorsed the two-state solution in lin&h relevant international resolutions. Ever sintte
Palestinians have been steadfast in pursuit ofaggel resolution to the conflict as a means todri
about an end to the occupation, and to securdyibed self-determination on our homeland. In dsag

we honour the sacrifices made by people in thelerd@nation to remain on the homeland. This is our
only homeland and we will never leave it.

In Oslo in 1993, the PLO agreed to form the PNAdDorinterim period, pending resolution of finaltatga
issues and the formation of an independent StaRalafstine. Despite commitment by both the PLO and
PNA to all provisions of agreements signed witla¢$r the occupation, colonization and cantonization
our land have persisted and gathered pace as siwxdsraeli governments turned from the path of
peace. Israel remains in full control of securitgaivil life in of the West Bank, whilst Gaza reims
under siege and our people there are subjectechitomian collective punishment. Furthermore,
Palestinian life in Jerusalem is under daily attélckough systematic violations perpetrated by the
occupation regime

It is the right and the duty of all Palestinianspimtect their land, reject the occupation and defy
measures. The Government bears special respotysfoilinurturing our people’s ability to perseveursd
protect their homeland. The Government is obligatedsupport our people in peaceful, popular
movements to confront the occupying authorities'asuges, including land seizure and confiscation,
settlement activities, construction of Separatioal\and house demolitions.

Convinced that strengthening PNA's institutions ddstering the steadfastness of the Palestinians o
their homeland is the basis for challenging theupation and defying its measures, this Government
affirms its commitment to the completing the worktloe 12" Government, and all its predecessors, to
building strong, sustainable, competent and effectiemocratic institutions capable of serving our
people and protecting their interests. Inspiredhiy conviction, we hereby call upon our peoplamnie



and work towards affirming our right and provingr @bility to end the occupation, and thereby secure
our freedom and independence.

Promote national unity

The Government emphasizes that national unity és pbint of departure and the foundation of the
Palestinian national cause. Protection and preSernvaf this unity is a national duty. Without e
compass of our national struggle will falter andwit stray from the true path to ending the ocdigra

our national integrity will fade away, and our vesyistence and steadfastness will crumble through
separation and fragmentation.

The Government reiterates its commitment to nationity on the tenets and principles of the PLO. It
considers that the current state of Palestiniaitigall fragmentation is destructive and contraryoto
national interest. In this context, the Governmaffirms its commitment to the principle of politica
pluralism. However, it does not deem the preselit 8p be a legitimate representation of political
pluralism, but rather a threat to such pluralistnergfore, as a government, we emphasize the imuarta
of concluding the national unity dialogue and egdihe factional split so that all our energies ban
devoted to defying and ending the occupation.

This Government will continue to work unceasingbylift the siege on our people and to shoulder its
responsibilities, particularly in the Gaza Stripwill also dedicate itself and all its effortsagpediting an
end to the state of division and restoring unityots homeland and institutions, ensuring that metio
elections are held on their constitutionally maedatiate in January 2010. This is a constitutional
requirement and a natural right of citizens thastine respected and implemented.

Protect Jerusalem asthe eternal capital of the Palestinian state

Jerusalem is our people’s religious, cultural, @it and political center. It is the Flower of @&iand
Capital of Capitals. It cannot be anything but ¢iernal capital of the future Palestinian stateushdem

is under threat: the occupying authority is implaeth® a systematic plan to alter the city’s landksar
and its geographical and demographic characterdardo forcibly create facts on the ground, ultietha
separating it from its Palestinian surroundings aratlicating its Arab Palestinian heritage. To ehi
this goal, the occupying authority is pursuingiiteensive settlement policy in and around Jerusalem
including land confiscation, expanding and distagtithe city’s structural plans, and, through the
construction of the Wall, isolating it from its Batinian surroundings. Inside the city, which has
effectively been converted by these policies imasalated and closed ghetto, the occupation regiase
shut down our national institutions, neglecteddbgelopment of Palestinian life, continued to destol
and evacuate Palestinian homes, and restrictedssad¢oesacred Christian and Islamic sites. If these
measures continue, the possibility of establishimgPalestinian state and ending the conflict enbtsis

of the two-state solution will be terminally undéned.

The Government emphasizes its unreserved committoesheéfending the Arab character and status of
Jerusalem, and to restore its character as a fcfgarce, worship and tolerance that, with no besrie
walls, is open not only to our people but to alifamkind. The Government will continue to do allttisa
possible to achieve this goal. The Governmentwaltk with all organizations to preserve the landkaar
of Jerusalem and its Arab Palestinian heritage eldpvthe city, and secure its contiguity with its
Palestinian surroundings. The Government will @edicate all its capacities to confront the occiopat
regime’s policies; continue to work on regional antkrnational levels to stop these policies; suppo
education, health, economic, cultural, and touréativities; reopen Palestinian institutions; debubke
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demolition and evacuation orders; and resist afrigtions on our citizens, thereby safeguardirgjrth
struggle to remain steadfast in the capital cittheir homeland.

Protect refugees and follow up on attainment of their rights

The majority of the Palestinian people are refugaed displaced persons living in the Palestinian
territory and abroad. Most refugees live under eppive and harsh conditions, lacking their most
fundamental human rights, foremost of which istilgat to live on their homeland. Though the issfie o
refugees will be addressed in the final status ti@gans, it is certain that no political settlemhean be
accepted by Palestinians without a just and agsekdion to this fundamental issue in accordandé wi
international resolutions, including UN General ésbly Resolution 194.

The refugee issue will remain under the jurisdictad the PLO, through its Department of Refugees’
Affairs. The Government affirms its full commitmemotall PLO decisions in relation to this issue tMA
limits of its jurisdiction, without derogation ofLB®’s responsibility, and in a manner that does not
exempt the United Nations Relief and Works AgentdNRWA) from its responsibilities, the
Government emphasizes that it will do all withis jftower and authority to bolster on the legal sgrid
living conditions of refugees in the occupied temy, particularly in refugee camps, including the
provision of all the resources it can afford to mo and alleviate the suffering of refugees inaalbects

of their lives.

Secure therelease of prisoners

The continued detention of thousands of Palestimiatainees and prisoners in Israeli prisons and
detention camps, in violation of international land basic human rights, is of great concern to all
Palestinians. First and foremost the sufferingheke prisoners, who along with their families hanagle
great sacrifices in pursuit of the national libematcause, is a political and humanitarian issue.

Securing the freedom of all these heroic prisorseas utmost Palestinian priority and it is a fumdatal
duty all Palestinians feel to honor their greatrii@es and end their suffering. In this contexigt
Government emphasizes its full commitment to teedom of all Palestinian detainees and prisonefs an
will continue to strive to secure their liberty. tirthis goal is achieved, the Government will work
tirelessly to provide various forms of support tispners and their families. It will also work ol a
levels, with all relevant Palestinian and interoa#il organizations, to lobby and advocate for their
release, restore their freedom, and reintegrata th# society.

Ensure human development

People are the most important and most precioust assPalestine. They are central to our national
struggle and our steadfast will to secure liberafrom the occupation. They will be the essentialat

of the development of the Palestinian state foltmpindependence. The Government attaches supreme
importance to developing the capacities of all Btédéan citizens. The Palestinian people have seife
gravely from the anguish of the occupation and hslveuldered heavy burdens. In addition to the
suppression of human capacity in all spheres, tcepgation’s oppressive measures have left our peopl
with physical disabilities and psychological paiterefore, care and attention to the physical aaedtai
health as well as development of human resoureearautmost priority on the Government’s agenda.

More than one third of the Palestinian people attechools. A large number of Palestinian youths are

also enrolled in academic and vocational coursemiersities and other institutions providing hégh

education. We value knowledge, learning and edocatéery highly. Provision of high quality education
10



that encourages cultural openness and protectsnaatheritage is a high priority on the Government’
agenda. Accordingly, the Government is committeghrtoviding all necessary support to promote the
guality of education at all levels, to ensure th&keps pace with international standards whihsteing
that our curricula embody essential PalestiniarbA@ues of tolerance, mutual respect, family auiad
relationships, and pride in our culture and hedtathe Government will also ensure that the edokati
system gives all our children the opportunity touice expertise and skills to enable them to stree
homeland and compete actively in a vibrant laboarket.

The Government is committed to continually imprayhmealth care and social services to its people. We
will give utmost attention to injured citizens, gwhers, martyrs and their families. We will alsoecfor
people with special needs and provide the fadilii@d means to secure their positive engagement in
society and promote their full involvement in thevdlopment of our homeland.

The Government further affirms its conviction thia¢ development of Palestine relies on the creatfon
generations of Palestinian possessing the confejeexpertise and skills to thrive in a healthy and
positive environment, thereby reversing the negatimpacts of the occupation. To this end, the
Government is committed to policies and progranat thill propel and guide these generations to
overcome obstacles and build their capacities.

Achieve economic independence and national prosperity

Liberating the Palestinian national economy frontemal hegemony and control, and reversing its
dependence on the Israeli economy, is a high redtjniority. A capable state is built on the foutidas

of a strong, sustainable, active and efficient econ In spite of all Israeli restrictions, and rgagsing
that sustainable development cannot be attainedruhd occupation, it is our national duty to dalzét

we can to pull our economy out of the cycle of defsnce and marginalization. This is essential to ou
effort to build state institutions.

Accomplishment of this goal is essential to resgsthe measures imposed by the occupation regighe an
ending the occupation itself. Achieving economiovgh is a necessity so that we can promote our
people’s ability to persevere and remain on theméland by alleviating the poverty and unemployment
generated by the continued occupation. It will gdemmote the contribution of all segments of owisty

in the struggle to build an independent and sdfiesent state.

The Government is committed to continuously devielppall segments of the Palestinian economy,
building a free and competitive economic systerubh close cooperation between a competent, capable
and visionary public sector and a pioneering pavsgctor committed of achieving prosperity for our
people. The Government is also committed to ecoagulicies and development plans that focus on
developing domestic capacities and resources, ikgean environment that attracts investment, and
laying the foundations of sustainable growth andetigoment which will ultimately reduce dependence
on external aid. Although the achievement of thigiét under the occupation’s disruptive and restec
policies and measures is extremely difficult, thev&nment confirms its duty to support and chamatiel
available capacities towards this endeavor in cajmn with our Arab brethren and internationatifrils.

In the near term, we aim to provide essential eqoaatimulus to alleviate poverty. Our longer term
objective is to build a vibrant, knowledge-basedrexny capable of producing competitive goods and
delivering high quality services. A solid econorfoandation will be the basis of our people’s pragiye
and social welfare.
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Bring equality and social justice to all citizens

We are building a Palestinian state to secure agfglaand prosperous future for Palestinians irirthe
homeland. Palestinians must enjoy equality, rigirid freedoms across the Gaza Strip and the West
Bank, including Jerusalem, as one political andggaghical entity. The Israeli occupation regime’s
policies and actions have subjected our peoplétence and oppression, most particularly in Jdemsa

in Gaza, and in West Bank towns and villages isdldty the Wall, in the ‘seam zone’ and in Area C.

In the face of restrictions imposed by the occuatiegime, the Government struggles each day to
deliver support and assistance to our citizenga@alby isolated communities and other marginaliaad
vulnerable groups. The Government is committedeiivering essential services to all communities to
ensure a decent quality of life, in spite of thewmation, and to solidify the foundations of outufe
state. Our commitment to a free market economiyris. We will not allow monopolies and other forms
of economic opportunism and exploitation that undee social justice and equity. The Government is
also obligated to provide social protection and edigwment to all citizens. In this context, the
Government will continue to develop its policiesnsolidate the social security system and implement
empowerment programs to ensure a decent standairdngf for all citizens. The Government believes
that a free market economy, properly regulatechia piublic interest, can be harnessed to elevate the
standards of housing, education, health, and sitgial and cultural services to our citizens.

In firm belief in the equality of men and women.etliGovernment expresses its conviction and
commitment to empower women and guarantee equartymities. This is essential to ensure that we
mobilize the full capacity of our society and wottigether towards ending the occupation and
establishing an independent state that guarantgesity and social justice for all citizens.

Consolidate good governance

Achieving our national goals depends on the adaptibthe basic principles and practices of good
governance throughout the public sector, the peigattor and civil society. In the light of the vpation
regime’s continued measures that hamper the affigiand effectiveness of our national instituticheg,
establishment and promotion of good governancé&énoccupied territory is elevated to the statua of
national goal in and of itself. The basic aim isnm®et the demand of our people for transparent,
accountable institutions that deliver services, idodevelopment, economic growth, and career
opportunities free from favouritism and wastefukegchieving this goal requires commitment and
determined effort from all corners of our society.

The Government is committed to building effectimstitutions, consolidating the rule of law and &&gv

its citizens. It is a champion of judicial independe, individual and collective political and cixights,
and democratic freedoms. The Government will rgjaokate public oversight mechanisms; promote
integrity, transparency, and accountability; amghtfall kinds of corruption and favouritism. It Walso
embrace and promote the principles of competenadegsionalism, and merit-based recruitment and
promotion in the public sector and, in doing sopewmer civil servants to perform their jobs effidign
and effectively.

Bring safety and security across the homeland

Guaranteeing security, safety, peace and trantyuillithin Palestinian society is a fundamental doty

the state. The social and economic well-being tfeams, the protection of their individual rightada

freedoms, the preservation of our national unitd the safeguarding of our pluralistic and demacrat

political system is absolutely dependent on ancéffe and efficient state security apparatus which
12



adheres to the rule of law, and respects the imtkpee of the judiciary and equality of all beftie
law. The prosperity and well-being of citizens riggs the full accountability of the security
establishment to the political leadership and jtsration in accordance with the law.

The Government is committed to the continued mddation and professionalization of the Palestinian
security services under the banner of ‘One Homel@rk Flag and One Law'. These agencies must be
subject to the rule of law and to oversight byldgislative and judicial authorities. The Governneiil
continue to apply the law and adopt a code of conttuhold accountable all security services emgday

in line with human rights and freedoms. Abiding tye principle of judicial independence, we will
prohibit politically-motivated arrests and detentihat have no legal basis.

Build positive regional and international relations

The State of Palestine can and must play a viteE no driving regional and global stability and
prosperity. Palestinian communities in the homeland all over the world have demonstrated their
ingenuity, their enthusiasm, and their determimatio make a positive contribution to the societies
which they live. Palestinians are active and prtidgaanembers of the global community and have paye

a key role in promoting the principles of democtéaojerance and openness. Even under great agyersit
particularly in the occupied territories, we hav®wn our collective will to build, not to destroywe
have been able to do this through our own steatfastand human capacities and with the generous
moral and financial support from our Arab brethesrd our friends in the international community. We
cherish this support and look forward to it contilguas we tread the path to peace, freedom and
independence.

The Government is committed playing its part inusigry a just settlement to the conflict and reglona
peace. We will do this through actively supportihg efforts of, and in solidarity with, the PLOgthole
and legitimate representative of our people. Wd wliso support the maintenance of constructive
relations with our brethren in the Arab and Islamiarlds, and in the broader international community
Liberated from the shackles of occupation and disoation, we have almost boundless potential to
build a better future for ourselves, for our neighis in the region, and for the global community.
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I nstitutional Development

Success in achieving national goals requires thgih Ipriority be given to developing the public
institutions in the PNA. Maintaining an efficientdh effective public sector that provides citizerighw
high quality services and value for money is a tamtschallenge. Like all governments around thelayor
we need to be responsive to political, economiciad@nd cultural changes in their countries anadapt
public sector structures, institutions and staffiegordingly. For us, however, the challenge igpdeand
more complex. We have to develop our public instits to bear the responsibility and burden of egdi
the occupation and establishing an independerg giahe face of exceptional adversities that wetmu
confront and overcome. To this end, the Governrieenbmmitted to consolidating and building on the
achievements of previous governments in buildimgsponsive, transparent, accountable, efficient and
effective Palestinian public sector. We embrace th$k as part of our duty to do all in our poveesdrve

our citizens, despite the severe constraints inthog®n us by the occupation regime. We have called
upon Palestinian civil society and the private getd join us in this mission in the belief thatprking
together, we can build even better institutionadoelerate the development of a free and sove&impe

of Palestine.

The Government has identified its main instituttmritding priorities in five core areas: the legal
framework; organizational structures and procedbesiise of technology in government; management of
national financial resources; and management ofamurasources in the civil and security sectorss&he
are our top priorities, to which we will devote g our attention over the coming months priothe
national elections in January 2010. We will alsatowe to give attention to the many other ongoing
institutional reform activities set forth in the BR 2008-10.

Unification and modernization of the legal framework

The Palestinian legal framework comprises an asfdgws and regulations inherited from a succession
of foreign regimes — Ottoman, British, Jordaniamgyian and Israeli. In some cases the laws and
regulations applied in the West Bank differ fronogh applied in Gaza. This, coupled with the faat th
aspects of the legal framework are outdated, ptesath manner of challenges to ensuring good
governance.

One of the highest priorities of the Government b to finalize the ongoing comprehensive revidw o
the Palestinian legal and regulatory frameworks kssential that this review and modernizatiothef
legal framework is taken forward in a coordinatfashion, sector by sector, through full consultatio
between all relevant government, civil society gmivate sector institutions. We are also working to
build effective justice sector institutions to eresuhat all laws, regulations and procedures are
consistently applied and enforced throughout Pakest

Rationalization of government organizational structures and processes

The organizational structure of the governmenthbotterms of the number of ministries and agencies
and their internal structures, is of moderate sizé uncomplicated by regional standards. Neversbele
this structure will be subject to a general reviaverder to address major deficiencies and to elits
any duplication that wastes Palestinian resoursk<itizens are entitled to be served by an ecoicam
and well-managed public sector organized to delingh quality social, justice and security serviags
reasonable cost.
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The Government will launch a review of its orgatii@maal structure and core processes. This revidiv wi
be conducted on a sector-by-sector basis throughriicipatory and consultative process, and will be
rooted in the foundational principles mentioned\ehgarticularly the separation of powers, efficign
and effectiveness.

I nformation and communications technology

The more widespread use of information and comnatigias technology (ICT) in the Palestinian public
sector represents a huge opportunity to increasefficiency and effectiveness in delivering seegito
our people. It also provides many opportunitiesgaater government transparency, accountability an
better communication with citizens. There is a @itirlICT sector in Palestine which can contributartd
benefit from a government-wide initiative to comgmite public sector services and processes.

Many ministries and agencies are already in thege® of increasing the use of ICT in schools, hakpi
and offices. The Government will work with relevagiademic and private sector institutions to enaure
comprehensive and coherent strategy for accelgr#tie adoption of state-of-the-art ICT in the pabli
sector. The strategy will be founded on the basitciple that local capacity and businesses wilkhee
preferred providers of ICT goods and services.

Financial resources management

The occupation regime has placed severe limitatmmghe fiscal and monetary policy instruments
available to the PNA to manage the Palestinian @ogn This, along with the suffocating economic
impact of the occupation, has rendered the PNAsafi position especially vulnerable to the flucinmat

of political and security relations with Israel atia international community. Over the years theAPN
has sought to deal with economic stagnation andraction, and resultant rises in unemployment and
poverty, through increases in public sector emplaynand salaries. During periods of acute instgbili
these measures helped prevent complete collapbe ¢falestinian economy and social order. However,
there have been significant consequences for tgdfiécal situation, limiting the resources avaiato
fund other operating and development expenditure.

The Government will continue with policies and meas designed to restrict growth of the public @ect
wage bill. Most importantly, we will strengthen amnehabilitate our national economy to create job
opportunities in the private sector. We will alsontinue to integrate policymaking, planning and
budgeting processes as an important element ohtegy to make government more accountable for the
national resources it spends, including developrpeoiects financed by the donor community, in line
with a national policy framework that reflects alyr Palestinian vision and Palestinian prioritidse
Government will also continue the work of previogevernments to upgrade its expenditure and
accounting systems and processes in order to fuetifeance transparency and accountability for publi
finances.

Human resources management

The effective functional performance of any orgaticn depends on the quality and dedication of its
employees. This requires a culture and work ethared towards continuous capacity development and
performance improvement. Building this culture deg®e on internal human resources management
systems and processes that guarantee effectiu@traent, training and staff performance evaluatién.
appropriate system of incentives is also requieencourage and reward good performance, whilst
proactively addressing poor performance.
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The 13" government will launch a review of human resouncemagement systems and procedures to
identify and implement key reforms to public sectecruitment, personal development and staff
performance evaluation mechanisms. We are detedminamplement professional, merit-based systems
and processes that will ensure equal opportunitiyfainness in recruitment and promotion decisidis.

will also review public sector pay and pensionsetsure that they provide an appropriate incentive
structure for staff of all categories and gradegplémenting these new arrangements will requireesom
fundamental changes to the Civil Service Law artated executive regulations.

The majority of public sector employees work hard¢liver basic health, education and securityisesv

in our clinics, our hospitals, our schools, ourwvensities, and on our streets. In too many cases,
particularly in Gaza, they sometimes do this atagrpersonal risk. In recent years, successive
governments have struggled to pay their employees eegular and timely basis. Despite financial
difficulties it faces, the Government will continte make every effort to ensure that all of itsaficial
obligations, including its employees, are settled itimely manner. The Government calls upon ail ci
servants to re-dedicate themselves to the ser¥itteemation and the public interest. Their comneitin
and hard work is essential to the collective natiaffort to defy and end the occupation. They @day
critical role in supporting and preserving the dfaatness of Palestinian citizens in their struggte
freedom and independence.
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Sector Priorities, Policies and Programs

To translate public policies into results the Goweent has identified sector priorities as a praiamy
step. Priorities, policies and programs are preskirt four sectors — governance, social, econondy an
infrastructure. Below is a summary of sectoral ities, policies and programs, which ministries and
non-ministerial agencies will implement in eachtsec

Governance

In a modern state, the governance sector — itstates, its systems and its operating procedurasist
embody the supreme values of the society as wah@adasic principles on which the state is founded
Governance affects all walks of life across altsex Accordingly, it can be considered as crossesal.
However, in the Government's program, it is viewasl a separate sector in which cross-cutting
institution-building issues need to be addresseticypriorities in the sector may be summarizedive
domains.

Public administration The Palestinian Government is committed to imprgvthe efficiency and
effectiveness of all its institutions. The Govermievill develop and modernize its organizational
structures, upgrade the capacity of human resoungetate legislation and regulations, and installes
of-the-art ICT equipment in order to upgrade perfance. To ensure an institutional performance that
meets the highest international standards, the oment will bring and maintain its working methads
line with the basic principles of transparency,castability, and separation of powers.

Civil and criminal justice The Government will develop and consolidate awitl criminal justice system
bolstering the principle of the separation of pawydyuilding capacities of human resources withi th
judiciary, police, and civil defence, enacting modkegislation, and providing appropriate infrasture

to ensure enhanced performance.

Security serviceslo safeguard citizens’ security and protect tpeaperty, the Government will promote
the professional and effective performance of #agugty establishment. The Government will finalise
the restructuring of security agencies based ofegsmnal grounds. It will also provide suitablaiting,
equipment, and infrastructure to help the secwétytor improve its performance. In order to attam
highest professional standards, the Governmentheitl security agencies accountable by promotieg th
separation of powers and by developing oversighidsoand mechanisms.

Local governmentThe Government affirms the significant role whicdical government units play in
delivering services to citizens. The Governmentasnmitted to developing the capacities of local
government units, promote their participation ie tlevelopment process, and help them attain finhnci
and administrative independence. The Governmehilgib promote accountability of local government
units by developing oversight systems within refgvaentral institutions.

Fiscal stability The Government will seek to secure the futuredistability of Palestine to enable it to
fulfil the fundamental responsibilities of a selfficient state. The Government will continue tosel®p
the financial system on transparent grounds. ltaaihtrol expenditure, minimize the budget defiaitd
promote economy in service delivery. On the reveside, the Government will promote growth of the
private sector so as to provide job opportunitiesd expand the tax base.

Objectives and activities of sector institutions
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All PNA institutions, including ministries and gavenental agencies, have a role in implementing
programs to meet governance sector objectives.vBea summary of the key objectives and related
activities of the main governmental bodies in tbetsr.

Ministry of Foreign Affairs
The Ministry of Foreign Affairs (MoFA) has the folling objectives:

Enhance capacities of the Palestinian diplomatipsthrough:

» Building a professional, politically committed diphatic corps at MoFA and at embassies as well as
pump new blood in this sector.

» Finalising construction of the new MoFA buildinggulating the Diplomatic Training Institute, and
purchasing the largest number possible of embassies

Contribute to promoting the international positafriPalestine through:

» Developing Palestine’s international relations witltious states and international organizations and
broadening scope of cooperation with them on aklle particularly in the fields of politics, cul
and economy.

» Communicating with Palestinian communities overseagpowering them to support the Palestinian
cause and the perseverance of citizens in the @t®alestinian territory.

Enhance effective service delivery to citizens tigta

» Developing communication mechanisms between engsassid MoFA to facilitate service delivery
to citizens outside the homeland.

» Deliver certification services to citizens in coagt#on with other governmental bodies operating in
the Palestinian governorates.

Ministry of Interior
The Ministry of Interior (Mol) has the following gdrtives:

Impose public order, establish the rule of law anekserve public safety, thereby consolidating sgcur

and safety as well as safeguarding rights and émsdhrough:

« Developing the capacity of, restructuring and raaiging the security establishment, and regulating
each security agency in accordance with the lawraledant regulations.

« Continuing to train security staff, building sedyroffices and headquarters, and providing modern
equipment to help the security agencies perforrin #esigned tasks.

« Completing development of laws regulating the fior of security agencies and preparing a code
of conduct in order to protect citizens and safedjyaublic freedoms.

Deliver effective and efficient services to citizeexpatriates and visitors to the PNA-controlleditory

in line with the law through:

» Developing the organizational structures, systenaspaocess of the Mol.

» Building directorate offices and public service tea that offer high quality services.

« Automating service delivery and establishing cotingég with other institutions (e.g., the Civil
Registry).

» Developing the Law on Nationality and Passports.
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Ensure transparent and accountable administratigdgdiaancial performance through:

* Implementing administrative and financial reformsailll branches of the security sector, including
centralization of financial management and clandyithe jurisdiction of each branch to ensure
effective integrated operations.

» Ensuring integrated and cooperative systems andimgpomethods throughout the Mol in a manner
that unifies and centralizes its administrative findncial management.

» Developing a policy framework and strategic plan ifmplementing security sector development
programs and projects.

Develop the Mol’s relations with the local, regibaad international communities through:

» Guiding activities to represent Palestine as amfidimber on the Interpol.

» Developing Mol's operation on committees establistiy the Arab Council of the Ministers of
Interior as well as rejuvenating Mol’s role in thediterranean Civil Protection Program.

« Develop a code of conduct for the Palestinian cweiiety activity.

* Building media capacities of Mol so that it caneeffvely communicate with the Palestinian civil
society.

Ministry of Finance
The Ministry of Finance (MoF) has the following ebjives:

Reduce reliance on international aid through:

« Controlling and rationalising expenditure, partanly recurrent expenses.

* Increasing domestic revenues and unifying the yates.

* Increasing property tax collection by local goveamnunits.

* Amending the Income Tax Law, thereby broadening the base and keeping pace with
developments in the national economy.

Enhance competent management of the public finathcesgh:
» Developing financial policies and public financermmagement methods.
» Establishing a department for research and studit®e area of public financial management.

Increase efficiency of public service delivery thgb:

» Promoting capacities of MoF staff and providing nthevith modern tools, including legislation,
regulations, and functional procedures.

» Finalize current work on computerising tax assessgraed collection, enabling better management of
taxpayer accounts.

Promote concepts of transparency and accountatnilitye management of public finance through:

* Enhancing the effectiveness of financial auditifgotighout PNA institutions by adopting a
decentralized auditing system.

» Developing the Public Procurement Agency as angeddent body that reports to the Council of
Ministers.

» Developing financial legislation and regulationsl mompleting the implementation of an integrated
accounting system.

Promote full Palestinian participation in interoaial trade as a sovereign entity:
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e Becoming a full member on the World Customs Orgaiion.
» Developing qualified staff to operate customs di&pants at international ports (including land, sea,
and airports).

Ministry of Planning and Administrative Development
The Ministry of Planning and Administrative Devefognt (MoPAD) has the following objectives:

Promote efficient and effective allocation of liedt national resources through:

» Providing necessary technical support to develgmacity of governmental bodies in policy making
and planning.

* Monitoring and evaluation of governmental bodiestfprmance against agreed targets.

* Preparing national development plans, in coordimativith all governmental bodies, the private
sector and civil society, to clearly define natibmad sectoral policies, priorities and programs

*  Working with the donor community to enhance aiefifveness.

» Leading and coordinating the development of natispatial plans.

Promote citizens’ trust and confidence in the PN#tigh:

» Managing the process of developing human resowpadities throughout the PNA.

» Providing technical support for governmental ingiitns to develop their organizational structures
and ensure efficient and transparent working metltmtumented in formal procedures manuals.

» Coordinating efforts to automate governmental fiomst.

« Supporting the Ministry of Finance’s efforts to é&p financial management and control systems in
all governmental bodies.

Ministry of Local Government
The Ministry of Local Government (MoLG) has theléaVing objectives:

Empower local government units and build theiritoibnal capacities through:

» Developing consolidated administrative structuaeghkministrative manuals and financial policies, and
a computerized, integrated accounting system.

» Finalizing the modernization of spatial planningyeloping policies and guidance for land use, and
upgrading the capacity of the Higher Zoning Council

» Developing strategic and developmental planningciyp at the local level.

» Establishing staff training centers at local goveent units.

» Merging local government units, where necessargyrder to facilitate better service delivery.

» Developing laws, regulations, and procedural manaallocal government.

Build the MoLG's capability to oversee the locavgonment sector through:

» Developing a strategic plan for MoLG capacity depehent.

» Developing a new organizational structure, admiatste manuals and computerized systems to
enhance the performance of staff.

» Developing a training plan for staff and developingnitoring and performance evaluation methods.

Promote democracy, transparency and civil sociattigpation in the local government sector thraugh
» Conduct elections at local government units ingular fashion.
* Monitor and evaluate the performance of local gosent units.
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Raise public awareness of the concept of local gouent and promoting partnership between
MoLG, local government units and citizens.

Promote the concept of partnership between locaémunent units and public and private sectors to
promote local development and fiscal independemeaigh:

Promoting participation of local government unitdacal and national development.

Generating opportunities to increase the finanesburces of local government units.

Encouraging adjacent municipalities to work jointfy launching and implementing development
projects.

Encouraging the private sector and civil societyamizations to cooperate with local government
units to implement development projects.

Promoting partnership with the private sector tip likeliver and manage services cost effectively.

Ministry of Justice

The Ministry of Justice (MoJ) has the following edbjives:

Protect citizens’ fundamental rights and freedomeugh:

Developing, in cooperation with all relevant pulilistitutions, an integrated civil and criminal é&g
framework which safeguards separation of powersemsdires the integrated operation of all sector
institutions.

Developing the forensic medicine capacity.

Following up on the execution of court judgements.

Monitoring administrative performance in prisonstdeguard human rights.

Developing and implementing a legal aid programsditizens who are incapable of defending
themselves for financial reasons.

Contributing to developing and rejuvenating thedur of the Legal Counsel and Legislation.

Enhance justice sector performance through:

Supporting the development of professional capas;itincluding members of the public prosecution
service and judges.

Supporting the development of specialization in jtistice sector, developing specialist courts and
specialized staff in fields of commercial disputesour, etc.

Supporting the continuing education through thegalian Judicial Institute.

Constructing justice facilities, including courtlems and public prosecution offices, throughout
governorates.

Supporting computerization in the justice sectoc|uding the police, public prosecution and courts.

Ministry of Wagf and Religious Affairs

The Ministry of Wagf and Religious Affairs (MoWRA)as the following objectives:

Promote awareness and understanding of the Islaliggon and culture and disseminate the concept of
tolerance in the religion through:

Developing and implementing programsSifari’a education as derived from the science of the Holy
Qur'an and Prophet’s heritage.
Empowering mosques as a center of guidance, thrimagfoving their infrastructure and services.
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Promote service delivery to citizens through:

» Developing buildings and services, and maintaimragques.

» Supporting the activities of the Hajj and ‘Umrah.

e Supervising Shari’a education, including at thel€® of Preaching and Shari'a Science as well as
the Islamic Orphanage.

Protect and promote effective and efficient managermf Zakat funds and Wagf properties through:
* Improving the management of the Zakat funds andrang equitable distribution.

« Following up on the survey of the Waqf properties.

- Creating a computerized database to keep all irdtbom on Wagf properties.

- Developing policies on the best utilization of Wagbperties.

Financial Administration Control Bureau
The Financial Administration Control Bureau (FAC)s the following objectives:

Contribute to protecting the public funds and prtips through:

« Auditing governmental and non-governmental bodiesrtsure that functions are carried out in line
with applicable laws and regulations.

» Developing performance of FACB staff by trainingclkanging international through training and
developing necessary systems and tools to enhamfm@pance.

Promote the concept of oversight and accountabilifyNA institutions and civil society organizatson
through:

» Cooperating and communicating with bodies subjg&ACB control.

e Publishing a monthly bulletin on the FACB activitiand programs.

General Personnel Council

The General Personnel Council (GPC) has the fotigwibjectives:

Promote transparency and accountability in puldictar recruitment and promotions through:

» Developing appropriate regulations, mechanisms stahdards in recruitment and promotion
processes.

» Ensuring that the Law of Civil Service and relevaylaws are duly enforced and updated.

» Establishing interconnectivity between GPC andGemeral Directorates of Salaries at the Ministry
of Finance.

» Developing staffing tables and job descriptionsdbigovernmental institutions.

Contribute to enhance public administration throaugh
» Taking part in developing modern policies and me@ras in administration.
» Recruiting qualified human resources and providitadf training programs.

Department of the Chief Justice of the Family Ceurt
The Department of the Chief Justice of the FamibyiEs has the following objectives:

Enhance the performance of the religioBkdri’a) judicial system through:
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» Building capacities and increasing the numbeBludiri'a court judges, as well as providing necessary
equipment.

» ConstructingShari’a courthouses, throughout the Palestinian counteysid

» Automating operations &hari'a courts.

Safeguard citizens’ rights through:

» Developing and approving laws that regulate fumgiof theShari’a courts.

e Adopting a system to archive documents, both mé&naald electronically, in order to curb fraud,
particularly in relation to inheritance, Waqf projes, marriage, divorce, etc.

Palestinian Central Bureau of Statistics
The Palestinian Central Bureau of Statistics (PC£3)the following objectives:

Develop essential ICT infrastructure to supportegamental policies and programs through:

* Building central and administrative registers.

« Carrying out various censuses, including the adjtical census.

» Establishing a system for monitoring social, ecoipmnvironmental, and governance conditions.
» Publish statistical data in a manner that servessuaeeds and promotes scientific research.

Contribute to building statistical capacities thghaut governmental bodies through:

» Developing capacities of relevant staff within nstnies and governmental agencies.

» Assisting all governmental bodies and local govesntrunits in developing working methods and
databases.
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Social

The conditions under which the Palestinian people live are probably the harshest ever. Witnessing
forced migration, displacement, imprisonment, asisations, impoverishment and deprivation,
Palestinian families and society are sufferingiliéyr Nevertheless, Palestinian society remainesote.
The Palestinian people are proud of their heritagé culture. Policy priorities in the sector may be
summarized in four domains.

Preserving social cohesionifo counteract the negative effects of fragmeatatdf the Palestinian
homeland and displacement of the Palestinian petieGovernment will develop special programs to
strengthen and consolidate social cohesion.

Providing social protectionPalestinian society suffers from impoverishmemd anarginalization more
than any other society with comparable educatianosdndicators. This is an inevitable result oé th
Israeli occupation regime’s ongoing destruction Bélestinian physical, social and economic
infrastructure. The Government will provide a sbaafety net to bring short term relief from the
occupation regime’s impact. In the medium termlofeing establishment of the Palestinian state, the
social safety net will provide social protectionmbarginalized and deprived social groups.

Preserving cultural heritageThe Government will preserve Palestinian culthiexitage and its character
of religious and intellectual pluralism. The Govaent will also promote and consolidate Palestinian
values inherited over successive generations, dimedusocial solidarity, close family ties, loyaland
integrity.

Promoting equal opportunitiesThe Government believes that providing equal ofppdties for all
citizens is a foundation of social justice and wélhable channelling of all the society’s energoegards
building our modern state. To consolidate the pplecof equal opportunities, the Government will
provide quality education and health care to d@ifens regardless of social class.

Objectives and activities of sector institutions

Below is a summary of the key objectives and relaetivities of the main governmental bodies in the
sector.

Ministry of Social Affairs
The Ministry of Social Affairs (MoSA) has the folling objectives:

Provide social protection to poor and marginaligezlips through:

» Making cash transfers to severely impoverished Ifami families affected by the occupation
regime’s policies in Gaza, areas adjacent to tipauS¢ion Wall, Jerusalem, and in the Jordan Valley;
and, to orphans.

« Providing food packages to families amongst therg@sto60% of Palestinian families which do not
receive cash assistance and to pregnant and beeathg mothers within the poorest 40% of the
population. In addition, MoSA will provide a hot algo children at nurseries in areas classified as
pockets of poverty.

« Providing health insurance to those under the mdrpoverty line by targeting the poorest 70 % of
the most impoverished households; the elderly wie lacated within the poorest 30% of the
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population; disabled members of households locatddn the poorest 30% of the population; and all
citizens from households under the extreme povierty

» Providing social care, rehabilitation and protettio physically disabled citizens and the elderly
under the extreme poverty line, in addition to makcare of delinquent minors, rehabilitating the
disabled, and providing protection and shelterrfihans and to children, women and elderly persons
who are victims of violence.

e Economically empowering the poor by providing tiagand funding to SMEs run by economically
deprived households, the disabled, female-head®dida, and impoverished new graduates from
universities and other tertiary education estabiishts.

Enhance the targeting and effectiveness of sociéption activities through:

» Developing a unified social safety net and upgradiocial protection legislation.

» Reviewing and developing MoSA’s organizational stawe and working methods to improve staff
performance.

» Institutionalising and enhancing working relatioipshwith domestic and international governmental
and non-governmental organizations providing hutaaiain aid.

» Supporting, in cooperation with UNRWA, service dely to refugees in refugee camps.

* Promoting, in cooperation with other relevant bedisteadfastness of citizens living in uniquely
threatened areas, such as Jerusalem, communigetedf by the Wall and settlements.

Ministry of Education
The Ministry of Education (MoE) has the followingjectives:

Provide opportunities to access and benefit froen'EHuucation for All' Program through:
» Building classrooms throughout the occupied teryito

» Providing text books, stationery and equipment.

« Ensuring an appropriate learning environment fosqes with special needs.

e Supporting education in Jerusalem.

« Providing loans to enable students to enrol in @éigiducation.

» Encouraging enrolment at vocational and technidatational centers.

Enhance the quality of regular and vocational etiocahrough:

» Developing curricula.

* Promoting the use of ICT in education.

» Developing teaching technigues and enhancing thacity of teachers.
» Developing a teaching monitoring and evaluatioriesys

Improve performance of higher education facilitiesough:

» Matching higher education with the requirementthefdomestic labour market and national needs.
« Promoting a culture of scientific research in Pihesand exchanging expertise with other nations.
» Promoting the financial independence of higher atlan institutions.

Increase effectiveness of service delivery through:

» Developing MoE’s the organizational structure aratking methods and its laws and regulations.
e Computerising data and financial administratiornesys.

» Developing the administrative and financial regolatpertaining to the Student Loans Fund.

» Enhancing cooperation with educational institutians civil society organizations.
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Ministry of Health

The Ministry of Health (MoH) has the following olojives:

Ensure easy access to high-quality health carécesrby all Palestinian citizens through:

Completing the health care services network irfitld of primary health care.

- Construct 6 health directorates in Jenin, Tulkarklebron, Bethlehem, Tubas, and Dura.
- Refurbish and 25 level 2 and level 3 health cdirecs.

- Construct 10 new clinics.

Completing the health care services network in fielel of secondary and tertiary health care

(hospitals). This program will include the followan

- Upgrade and reequip governmental hospitals ak ageéxpand hospitals of Jericho, Beit Jala,
Jenin, Rafidia, Hebron, Yatta, and Palestine Mddicempound in Ramallah.

- Build a new hospital with a capacity of 50 bexdl§ ubas.

- Rehabilitate the mental health care facility ietlehem.

- Develop a plan to construct a hospital for catiatment and a center for blood diseases.

Developing MoH human resources, including:

- Developing and recruiting medical specialists.

- Enhancing capacity of health care sector empbymeimplementing residency programs for
medical specializations.

- Adopting a decentralized administrative and fitiah approach in operating the Palestine
Medical Compound in Ramallah to enable recruitnadrgpecialists from the private sector and
from abroad.

Ensure sustainable health care service deliveputiir:

Rationalizing procurement of services from abrogevall as recruiting and developing local capacity
to provide specialist healthcare services.

Computerizing hospitals and developing health gg#m@mation systems.

Approving and enforcing a modernized law on heiiurance.

Eliminating the abuse of the free health insurance.

Developing various new national health strategiesluding a Drugs Strategy, a National Anti-
Cancer Strategy, and a National Nutrition Strategyl revising outdated national strategies.

Ministry of Labour

The Ministry of Labour (MoL) has the following olgjives:

Safeguard workers’ rights through:

Developing labor laws and regulations and monitptheir enforcement.

Developing and regulating union activity in Palesti

Appointing inspectors and providing them with caning education.

Creating a social security system that safeguamd&ess’ rights and provides health care services fo
them and for their families.

Enhance the skills of Palestinian workers to en#li#en to compete in the global economy through:

Rejuvenating the National Vocational and Technigdlication and Training Strategy.
Matching vocational and technical training withdalp market needs.
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e Upgrading and invigorating a labour market inforimatsystem and activating the Palestinian
Employment Fund.

» Enhancing the quality of vocational and technichl@tion and training in cooperation with relevant
PNA bodies.

» Distributing vocational and technical training anstthroughout the occupied territory.

Rejuvenate the role of cooperative organizationsgd gromote participation and accountability

mechanisms within these organizations through:

» Approving a Palestinian Law on Cooperatives, depialp by-laws, and enhancing oversight of
cooperatives.

» Implementing programs for building the capacitiésapperative movements.

» Establishing of cooperative organizations and eraging communal activities.

Ministry of Women's Affairs
The Ministry of Women'’s Affairs (MoWA) has the follving objectives:

Enable women'’s participation in policy and decisioaking through:

» Enacting and enforcing legislation to ensure worsgirticipation.

e Ensuring that various governmental policies andgmms heed gender issues and women's
participation.

» Providing support to women to access decision-nga&enters.

» Launching a dialogue with various Palestinian peditparties to ensure women'’s representation.

» Promoting partnership with the civil society and/ate sector in gender issues.

» Developing and implementing public awareness progra

Assessing the Government’s commitment to gendaessthrough:

* Monitoring and evaluating commitment and progressienby ministries in relation to gender issues.

» Developing the capacity of gender units to mondtod evaluate the gender sensitivity of ministries’
operations.

» Participating in monitoring and evaluation of implentation of Millennium Development Goals.

Alleviate the impact of poverty on women in coopiemra with governmental and non-governmental
institutions through:

» Developing a national strategy to promote womeaRigipation in the labour market.

» Reviewing and developing national policies to etewaomen’s participation in the labour market.

» Encouraging women to enrol at vocational and texdiréducational centers.

» Developing programs that provide finance for worteerstablish SMEs.

»  Work with MoSA to provide aid to needy female-hedtheuseholds.

Fight violence against women through:

« Enacting and enforcing legislation.

» Developing a national strategy to combat violergairgst women.

» Developing and implementing public awareness pirogra

» Contributing to developing plans for establishmeintenters to protect abused women.
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Ministry of Culture
The Ministry of Culture (MoC) has the following @lgjives:

Preserve the Arab cultural identity of Jerusalerouph:
» Promoting Palestinian cultural activities and eséntthe city.
» Developing Palestinian cultural infrastructure.

Maintain Palestinian national cultural heritage @&hehtity through:

e Using physical heritage (including traditional irsthies and handicrafts) to generate national income

» Documenting collective oral history and transmdtitto future generations.

» Developing programs to protect national culturenfrmegative impacts of globalization and
confronting attempts to replace the national caltidentity.

» Encouraging cultural exchange between Palestiraaheme, in the Diaspora and inside Israel.

» Promoting cultural exchange with Arab countries wiitth the entire world.

Encourage culture and ensure equitable serviceeglthrough:

» Cultural development of vulnerable communities gralips.

» Working with relevant institutions to promulgateviato rejuvenate cultural life in all its forms.

» Establishing, equipping and operating cultural dsfructure, including theatres, museums and
libraries.

» Developing the MoC's organizational structures, ki methods and the capacity of its staff.

Ministry of the Wall and Settlement Affairs
The Ministry of the Wall and Settlement Affairs (M&SA) has the following objectives:

Promote steadfastness of citizens affected by éipar@tion Wall in cooperation with other ministraaxi
agencies through:

» Developing and implementing development projectstwéthe Wall.

» Contributing to providing basic needs of citizeimgJuding implementation of social aid programs.

Resist Wall construction and settlement activitptigh:

» Lobbying Arab and international support, emphagisglevant international resolutions.

* Launching media and political activities that hight the ICJ Advisory Opinion on the Wall and to
reaffirm UN resolutions regarding illegal settlerteen

» Providing necessary support to popular committedbeir peaceful resistance against the Wall.

» Coordinating the national effort, including betwegdficial bodies and civil society organizations, t
document changes on the ground and to provide giati® and accurate data on Israeli violations.

Ministry of Detainees’ Affairs
The Ministry of Detainees’ Affairs (MoDA) has thellbwing objectives:

Work towards releasing all prisoners and detaifrees Israeli prisons through:
» Lobbying Arab and international support for prisnand publicizing their predicament.
» Ensure that the issue of prisoners remains atih@ft Government’s policy agenda and a core issue
in negotiations with Israel.
» Provide support and legal aid to prisoners.
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Secure a decent standard of living for prisonetscane for their children and families through:

« Enhancing health care, social and financial sesvitadivered to prisoners’ families.

» Providing higher education opportunities and offgrgjrants to prisoners and their families.

« Enabling prisoners to gain employment in governmiefoinctions.

» Working with relevant organizations to provide viieaal and technical training to help released
prisoners compete in the labour market.

» Developing a program to launch SMEs managed byselt prisoners.

Improve MoDA service delivery through:
e Upgrading MoDA'’s administrative, financial and osight systems.
» Building the capacity of staff, developing procestumanuals, and providing essential infrastructure.

Ministry of Jerusalem Affairs

In coordination and cooperation with relevant PNiistries and governmental agencies, the Ministry o
Jerusalem Affairs (MoJA) has the following objeetv

Preserve the Arab identity of Jerusalem as thenaterapital of the Palestinian people and prevent

attempts to alter its demographic character ani@lllandmarks through:

» Lobbying Arab and international support for Jeragsal

* Maintaining Jerusalem as a top priority on the Gorent's agenda and highlighting its predicament
in the media.

e Launching a programs to promote the steadfastrfekrasalemites, including:

- Strengthen Palestinian institutions in Jerusalemyiding financial support to help them deliver
services to citizens.

- Provide necessary legal support for Jerusalembitdints to enable them confront Israeli policies
and measures, including house demolitions and véthal of ID cards.

- Provide necessary engineering expertise to peepad submit structural plans for houses under
threat of demolition and for zoning of unclassifladd to convert them into residential areas.

- Provide urgent aid to evicted families.

- Develop programs to address drug addiction andal@ate social cohesion in the city.

- Provide support to housing projects in Jerusalem.

- Provide, in cooperation with relevant PNA indiibms, support to secure basic educational needs,
including construction of classrooms, improvemdithe educational environment, and provision
of adequate income for teachers

- Provide support to the commercial and tourismaedn Jerusalem by offering loan facilities,
restoring closed commercial premises and developipggram to provide funds for SMEs.

Palestinian Pension Agency
The Palestinian Pension Agency (PPA) has the fatigwbjectives:

Protect retirement funds through:

» Collecting pension contribution arrears.

» Enhancing pension fund management techniques.

» Developing and enforcing a sustainable law onegtant.

Increase functional effectiveness and efficiencytigh:
» Developing the PPA'’s organizational structure, vimgkmethods and capacity of its staff.
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Economy

Rebuilding the Palestinian economy is critical to goal to establish an independent Palestiniae.sta
This requires the lifting of the burden of restdas and sanctions imposed by the occupation regime
the Palestinian economy. These include closurebtangi checkpoints, and other arbitrary measures
which fragment the Palestinian territory and imped®s/ement of people and goods; the Separation Wall
which deprives our economy of essential resouroetyding land and water; complete isolation of the
Gaza Strip; isolation of Jerusalem; continuing Isetént activity; and the general suffocation of
economic activity. Restrictions imposed by the @ation regime are the major obstacle stalling
Palestinian national efforts to initiate an ecornomeécovery that will lay the ground for sustainable
economic and social development.

In spite of domestically-supported and internatilyp@ndorsed efforts made by successive Palestinian
Governments to create an enabling investment emviemt and promote partnership with the private
sector — the main driver of development in Palestirsuch efforts have often been obstructed bglisra
restrictions. The 18 Government is committed to applying political e, backed by international
support, to eliminate Israeli measures that arfosafing Palestinian economic recovery.

To initiate a sustainable economic recovery ancebuild the national economy as a pillar of a moder
Palestinian state, the Government has definedypptiorities in the sector in seven domains.

Creating an enabling investment environmeftle Government will promote investment in Patesti
through, inter alia, tax incentives to local andefgn investors. The Government will also develog t
package of modern investment laws and regulatiopsdmote investment and economic activity.

Promoting the role of private sector in social aecbnomic developmer®rivate business is an integral
part of Palestinian society. The Government witl tacenhance the role of the private sector inometi
development. The Government will also support iseetbpment of Palestinian private sector institugio
to increase their capacity to represent the inter@stheir members.

Support Palestinian products and expertige all its procurement activities, the Governmaiilt give
priority to Palestinian goods and services withmefjudice to competition on grounds of cost anditjua

Developing national resourcedalestine is abundant with human resources, hstlimited natural
resources. Therefore, the Government will focusdemeloping human capital through an education
system that meets the needs of a labor markepinductive and globally-competitive national ecolyom
On the other hand, the Government will develop riegires to conserve and manage our limited natural
resources for the benefit of the Palestinian sp@at economy.

Developing infrastructurelnsufficient and inadequate infrastructure isa&anfactor driving up the cost
of production. The Government will develop natioimditastructure, including industrial zones, elagity
networks, roads, crossing points, and other cfititfgastructure to reduce production costs ancbina
Palestinian products to be more competitive indbmmestic, regional and international markets.

Transmit knowledge and support Palestinian innarmatin light of the rapid pace of globalization,

Palestinian businesses need international expdsupbenefit from international expertise and promote
Palestinian goods and services overseas. The Gueetrwill support international knowledge transfer
and marketing activities in order to develop andicknthe national economy. In addition, the
Government will encourage Palestinian innovatiaotlgh promoting research and development.

30



Expand bilateral and multilateral cooperatiofhe Government will develop and sign agreements o
commercial cooperation with states that grant Bakepreferential treatment, and raise awareneds an
utilization of existing agreements. The Governmaititalso continue efforts to enrol Palestine dsilh
member on the World Trade Organization, World Cast@rganization and other international bodies.

Objectives and activities of sector institutions

Below is a summary of the key objectives and rellatetivities of the main governmental bodies in the
sector.

Ministry of National Economy
The Ministry of National Economy (MoNE) has theléoling objectives:

Safeguard independence of the Palestinian econtomoygh:

* Ending Israeli hegemony over the Palestinian ecgnom

» Diversifying markets and export destinations, veiiecial focus on ties with Arab countries.

» Consolidating economic and commercial relation$wither commercial partners, including Islamic
states, EU, European Free Trade Association, antd 8A.

Stimulate economic recovery and develop an enaldimgronment for business and investment in
Palestine through:

» Developing enabling legislation and regulations esrdoving bureaucratic impediments.

» Developing investment-enabling infrastructure, ugithg industrial estates.

Promote Palestinian competitiveness through:

» Developing human resources to compete in the gledahomy.

» Creating an economy based on knowledge and modehmalogy.

» Contributing to development of policies to effeelivmanage natural resources.
* Modernize, broaden and enhance the productive dfadbe Palestinian economy.

Provide protection to Palestinian consumers through
» Contributing to developing and putting in force anGumer Protection Law.
» Building the capacity of the Palestinian Standdndsitute.

Ministry of Agriculture
The Ministry of Agriculture (MoA) has the followingbjectives;

Improve food security and promote self-sufficieticsough:

» Establishing agribusiness projects that generatanie and employ large numbers of workers.
* Marketing and raising the quality of national agharal products.

» Enhancing household production by poor families.

Promote economic viability and inward investmentha agricultural sector through:
» Promoting economically viable crops.
» Encouraging the establishment of private compai@sarket agricultural produce.
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» Protecting national agricultural products from unénd anti-competitive market practices.
» Developing and improving livestock productivity.
» Encouraging financing of agricultural businesses.

Promote effectiveness of agricultural service aglipthrough:

* Modernizing the MoA’s organizational structure, Idiig capacities of staff to enable them to
provided enhanced services.

e Updating the national agricultural sector strategy.

» Upgrading the MoA's infrastructure.

* Finalizing development of a legal framework to rege the agricultural sector.

» Establishing unions and specialized boards progidigricultural services to farmers.

Develop, manage and utilize natural resources (@emtwater) through:

» Reclaiming and rehabilitating land, constructing@agtural roads, and digging collection wells.

» Developing water sources used for agricultural paes, promoting the competent use of irrigation,
and using treated saltwater and wastewater invetilbin.

» Launching a tree-planting project in Palestine {ion trees).

Ministry of Tourism and Antiquities
The Ministry of Tourism and Antiquities (MoTA) héise following objectives:

Promote Palestinian tourism products through:

» Diversifying tourist products and promoting touriservices.

» Developing and enhancing cultural heritage res@urce

» Enriching tourists’ cultural experience.

» Creating an enabling investment environment forttlugism sector.

« Implementing model projects in selected areasuiinly theJericho 10,00Qroject;development
of sustainable tourism in Jericho; constructiontloé Riwayah museum in Bethlehem;
rehabilitation of Tal Balata; administration of tBabastiya site; and establishment of tourist
information centers in Jericho, Nablus and Al ‘Eiya.

Promote and market Palestine as a distinctivedbdsstination through:

» Developing a promotion strategy that markets Pialests a unique tourist destination.

» Using the media, ICT, and tourist exhibitions tomote Palestinian tourism.

* Promoting the culture of tourism in the societyuiding citizens to engage positively with tourists
and to protect cultural heritage sites.

* Promoting internal tourism.

Enhance MoTA's performance through:
» Developing MoTA’s organizational structure, workimgethods and working relationships with

relevant local and international organizations.
» Developing capacities of the MoTA staff.

Ministry of Telecommunications and Information Tremlogy
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The Ministry of Telecommunications and Informatibechnology (MoTIT) has the following objectives:

Build national human resources capacities in catjmr with relevant governmental bodies through:

Contributing to development of educational curréctiiat promote the use of ICT.
Contributing to the development of distance leagnin
Supporting scientific research and bringing intéoral ICT expertise to Palestine.

Enhance consumer protection through:

Contributing to development and enforcement ofGloasumer Protection Law.
Regulating the ICT sector and promoting competitiothe ICT market.

Contribute to enhancing government performancetam$parency through:

Finalising the first phase of the e-governmentgxbj
Establishing a national ICT center in cooperatiagtiielevant PNA bodies.

Increase ICT sector revenues through:

Rehabilitating the postal sector to provide effexthind competitive postal and financial services.
Promoting partnership with the private sector tonpote the sector domestically and internationally.
Encouraging international ICT corporations to appdiirect agents in Palestine, rather than dealing
with Israeli agents.

Supporting ICT business’ participation in local antérnational exhibitions.

Supporting development of emerging ICT enterprasssinventions.

Supporting the Palestine Information and CommuidoatTechnology Incubator (PICTI).

Supporting installation of thE Garden

Palestinian Land Authority

The Palestinian Land Authority (PLA) has the follog/ objectives:

Promote effective public service delivery through:

Creating a central computerized database thatdeslall registers, plans and documents of the PLA.
Constructing PLA branch offices throughout Paldatirgovernorates.
Building capacity of PLA staff.

Protect and maximize utilization of governmentaidahrough:

Listing and registering state land.
Developing clear policies on the use of state land.

Protect citizens’ properties through:

Continuing work on the land settlement projectia West Bank.
Computerizing documents and plans.

Palestinian Capital Market Authority

The Palestinian Capital Market Authority (PCMA) hhe following objectives:

Enhancing the legal framework relating to the PCIi&d the insurance, securities, and real estate
mortgage sectors to ensure greater supervisioouatability and transparency.
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« Promoting cooperation with governmental bodies attter partners to increase effectiveness of
PCMA- related operations.
» Building the capacity of staff.
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Infrastructure

Infrastructure development is not an end in itsilfis a means to bring about social and economic
development. Public infrastructure is a means tlivele basic services to citizens and businesses
domestically, and to connect us with the rest ef wWorld. Public infrastructure in Palestine curhent
varies from one area to another due to populatistniloution and limited financial resources on ¢raad,

and the actions of the Israeli occupation regime¢henother. To develop the infrastructure in Palesto
promote social and economic development, the Govent has defined policy priorities in six domains.

Develop infrastructure in rural and marginalizedeas In the 21 century, the lack of water, electricity
networks, and roads in certain marginalized Palesti communities is almost beyond belief. The
Government will strive to build infrastructure inetin rural and marginalized areas, thereby aduanci
social justice, equitable distribution of resoureed citizens’ steadfastness on their homeland.

Develop and maintain existing infrastructuexisting infrastructure does not meet citizenséds. This

is partially due to the lack of infrastructure maimance. The Government will promote the importasfce
infrastructure maintenance and provide the necessaigetary allocations, thereby prolonging the &f
public infrastructure. The Government will also tinne to implement projects for the development and
rehabilitation of infrastructure throughout the é&inian territory. The Government will give prigrio

the most underdeveloped areas, taking into accpoitlation levels in order respond to needs of the
natural growth.

Develop large infrastructure projecttsrael seizes control of water resources and latea C, which
consists of vast, uninhabited areas located outhielanajor population centers. These areas areahatu
locations for large infrastructure projects, sushnastewater treatment plants, landfills, wateeles,
and main roads. However, Israel has prevented & ffom developing many essential projects.
Consequently, several donor-funded projects arefiimtely suspended. The Government will work with
the international community to apply pressure eadkto bring an end to these obstructive practices

Develop regional infrastructureDevelopment of regional infrastructure, such las Arab Electricity
Network, will enhance competition and hence sendedivery to Palestinian consumers. Regional
infrastructure will promote competitiveness of thational economy through modern transportation
networks that are interconnected regionally andrivdtionally. Therefore, the Government will work
with regional and international partners to developregional infrastructure in Palestine.

Ensure local participation in developing infrasttuce: In order to increase the social value of
infrastructure projects, the Government will deyel®chniques to maximize the utilization of the
domestic labour force and local products in infiacture construction.

Improve local implementation capacityimited domestic capacity, stunted by a multifpjicof Israeli
measures, has left the national construction sedgtbout essential human capital and equipment eged

to implement large-scale infrastructure projectse Government has adopted a two-pronged approach to
increase infrastructure project implementation capaln the near term, in light of the urgent nded
reconstruct the Gaza Strip, and in view of masslestruction caused by the Israeli offensive, the
Government will favor Arab construction businesdaesthe medium term, the Government will assist
domestic construction businesses by providing mogrto develop the capacity of local manpower and
providing financial support to procure capital guent.
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Objectives and activities of sector institutions

Below is a summary of the key objectives and rellatetivities of the main governmental bodies in the
sector.

Ministry of Transport

The Ministry of Transport (MoT) has the followindjectives:

Ensure smooth and safe movement of persons and goaaigh:

Developing plans and standards to improve localnraad interconnecting roads and railways and
expanding their scope to cover all residential srgecluding remote and marginalized areas.
Developing plans to establish a safe passage tnecomorthern and southern governorates (the
West Bank and Gaza).

Taking part in the development of legislation arndnp for building modern seaports, crossing
points, and airports, including construction of Bedestine International Airport in the Jordan ¥gll
and resumption of control over the Qalandiya Aitpor

Preparing for reconstruction of the Yasser Arafdaernational Airport and Gaza Port, as well as
rehabilitating and developing the fishing harbour.

Providing support to and reorganizing the Palestirgdirlines.

Developing the public transportation sector.

Developing traffic safety standards, including di@mls associated with the design of roads,
management of traffic and certification of vehicles

Developing mechanisms to involve the private seictdhe development and management of a cost-
effective transportation infrastructure.

Promote effective and transparent public servidwely through:

Developing laws and regulations governing the fpartation sector.

Developing modern, automated working methods.

Building a modern information management system.

Building a metrological information system.

Developing and implementing a system to properlyage and regulate the public transportation
sector.

Building the capacity of staff.

Ministry of Public Works and Housing

The Ministry of Public Works and Housing (MoPWH)shiie following objectives:

Reconstruct Gaza, including rehabilitation of chagspoints and reconstruction of houses, public and
private buildings and infrastructure destroyedhsy éccupation regime.

Deliver appropriate services to citizens and govemtal bodies through:

Rehabilitating the existing road network and cansging new roads.

Building a geographical information system thatues data on all roads and development projects.
Developing necessary plans to integrate settlemémastructure into the Palestinian infrastructimre
light of the settlement evacuation experience irg&a 2005.
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» Identifying strategies for reducing constructiorstsp working in cooperation with the Engineers
Syndicate and other relevant partners.
« Developing strategies to promote the use of saarp through the construction industry.

Contribute to rationalising government expenditomeroads and buildings through:

« Establishing regular maintenance units throughalg$inian governorates.

« Constructing public buildings throughout governesatreplacing old rented buildings with modern
ones, and providing building complexes for thelawid security sectors

« Complete the construction of ministries complex Ramallah, pending the relocation of the
Government to Jerusalem.

Increase home ownership through:

« Developing affordable housing policies and progréondow and medium income households.

» Developing programs to provide long-term home loans

» Deliver basic infrastructure for private and pubilicusing projects, including those constructed by
cooperative housing societies.

» Assisting residents of Jerusalem and areas adjdoetite Separation Wall to obtain appropriate
housing and support their efforts to procure camsion licences.

Enhance the performance of the MoPWH through:

« Building the capacity of staff.

« Introducing information management, geographicédrimation and electronic archiving systems,
and establishing systems interconnectivity betwggarernorates and the MoPWH.

Palestinian Energy and Natural Resources Authority
The Palestinian Energy and Natural Resources Aiyhuais the following objectives:

Ensure that the electricity supply is deliveredit@zens through:

« Developing and rehabilitating internal electriaitytworks and main electricity lines.

« Completing the Rural Electricity Project to provielectricity to all citizens, with particular focos
locales affected by the Separation Wall and othemgmalized and remote areas.

* Rehabilitating the Gaza electricity generationistat

Reduce the cost of electricity consumption through:

» Setting plans for interconnectivity with Arab rega electricity and gas networks, and for procuring
petroleum.

e Continuing work towards effective exploitation dfet gas field off the Gaza coastline and using
natural gas to generate electricity.

« Developing alternative energy sources, includingereable energy.

» Improving the financial performance of the eledtyicsector by applying the Electricity Law,
incorporating distribution companies, reducing leetling, and curbing illegal consumption.

Palestinian Water Authority
The Palestinian Water Authority (PWA) has the folilog objectives:
Protect Palestinian water sources through:
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» Ensuring that all Palestinian water rights are ssatu

« Developing regional cooperation in the manageméntaber resources.
» Developing effective water management methods.

« Developing legislation to protect and preserve wegsources.

Ensure that water-related services are delivered tesidential locales in Palestine through:

« Developing main water networks and pipelines, agdidg new wells.

» Developing and implementing a program for the maianhce of wells and water networks on a
regular and emergency basis.

» Concentrating on supplying water to rural areasyote and marginalized areas, and areas affected
by the Separation Wall.

» Devising plans and studies for constructing wateifigation plants in the Gaza Strip.

Reduce water consumption through:

* Rehabilitating the main water networks and pipealiimeorder to reduce water losses.

« Eliminating illegal consumption of water and recigchet lending.

« Establishing the National Water Undertaking to supyater on a wholesale basis and restructuring
the water distribution sector, creating water arastewater service boards pending the creation of
Regional Water Undertakings.

» Ensure that wastewater services are delivered tmalmunities.

« Developing sewerage networks, main pipelines aratemater treatment plants.

« Developing and implementing regular and emergenognams to maintain main water networks
and pipelines as well as purification plants.

« Improving management of treated wastewater and lolgeivg techniques for disposal of waste
residue.

« Developing low-cost water purification stations améchanisms to treat wastewater in rural and
small communities.

Palestinian Environment Quality Authority
The Palestinian Environment Quality Authority hls following objectives:

Provide protection to citizens against environmieptdution through:

» Developing environment-related laws, regulationd standards.

» Raise public awareness on environmental issues.

» Contribute to protecting public health by develappolicies and programs for solid waste collection
and disposal.

Conserve environmental diversity and protect themeaand coastal environment through:
« Developing policies, standards, programs and systemrotect environmental diversity.
» Developing policies, standards, programs and systerprotect the marine and coastal environment.
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